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against the BBC regarding a competition ¢
Blue Peter in November 2006, for which O
fined the BBC for the first time. The Ed
Standards committee noted that a numbe
of breaches related to matters of fair dealirg
and consent, and Is looking to the Executive
to ensure that programme makers deal
straightforwardly with contributors

In 2008/09 the committee will continue
scrutinise the Executive’s efforts to ensure
editorial compliance of all output. There
15 a particular need to ensure that in secrel
recordings any obscuring of identities 15
effective, The Executive must also continue
to monitor prominence acrass BBC telev
output to ensure the BBC's editonial
independence and integrity. The commi
will continue to monitor the work of the
Executive's Complaints Management Board
This board, which is chaired by the Dep
Director-General and has senior managerms

representation from each programme

division, has the authority to order char
programme areas and to put in place c«
measures to prevent

orreciive
repetition of mistakes

EDITORIZ

The BBC process for handling editoria
complaints has three stages. At the firs
complaints are dealt with by the pr
team or by BBC

1 sta

C-g_r' amme

Information, Complainants
dissatisfied with this Stage | response can
take their complaint to either the independent
Editorial Complaints Unit or to a senior member
of the approprate BBC division. Complainant
who dispute this Stage 2 ruling can appeal 1o
the Editorial Standards committee (ESC)
which hears those complaints it considers
appropriate and which are of substance

The BBC received 123,529 Stage | complaints
in 2007/08, and the target of responding to
93% of them within 10 days was met. T he
ESC was pleased to note the improvery
from 90% last year.

aent

The Editorial Complaints Unit received

270 complaints in 2007/08, up from 187 in
2006/07, and upheld 47 of these in full or
part. The commitiee was pleased to note
that despite the rise In complaints, the unit
improved its turnaround times and dealt with

-
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of complaints within the target time

compared with 42% last year
The committee itself heard 57
2007/08, of which two were upheld and
The increase in appeals,

appeals In

seven partly upheld.
as well as the complexity of the complaints,
affected the committee's own turnar ound
times. It regrets this and 1s seeking to Improve
its performance in J008/09. The ESC has
always measured the time it 1akes to consider
a complaint from the date a request for an
eal has been received to the date the

app

finding was posted to the complainant Under

+his measure the ESC dealt with 6% of
1ppeal< within its |6-week target turnaround
time. The committee's published terms of
reference, however, calculate turnan ound
times from the date the commitiee agrees
to take an appeal to the date 1t hears and
decides the matter. This measure of the
time taken to hear complaints disregards
preparatory work necessary 10 determine
whether a complaint falls within the ESC's
remit as well as administrative procedures
following the hearing involved in publishing
the finding. On this basis the ESC determined
7% of appeals within 16 weeks

y complaints

nprovin

uring ZU{‘% 08 the editorial standa' ds
committee developed a new complaints
framework (see panel on facing page),
which will be published in July 2008. The
committee will monitor the effectiveness
of the new processes, which are designed
10 make complaints handling more efficient
and transparent.
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The Executive reports to the Trust a
on how its arrangements for training staff
help deliver the public purposes, as well as
contributing to the wider broadcasting
industry. We welcome the investment maae
in the last year to training a hignly skilled
workforce, particularly the focus on editorial
standards where we believe the BBC can
have a key role in supporting standards
across the industry. The full report, and the
Trust's commentary, are available on the
Trust's website.
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